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Schedule of Benefits - Schedule of Maximum Sums Insured Per Person 

 
 

 

Cover Silver Cover Gold Cover 
Sum Insured Up To Excess* Sum Insured Up To Excess* 

1 Cancellation  £1,500 £150 £2,500 £75 

2 Curtailment £1,500 £150 £2,500 £75 

3 Medical And Additional Expenses 

Emergency Dental Treatment 

£10,000,000 

£250 
£150 

£10,000,000 

£250 
£75 

4 Hospital Benefit 

No Cover Nil 

£10 after the first 24 hours 

and £10 for each full 12 

hours thereafter up to £500 

Nil 

5 Personal Effects & Baggage 

Including:  Single Article Limit 

Including:  Valuables Limit 

Sunglasses & Spectacles Limit 

£1,500 

£150 

£150 

£75 

£150 

£2,500 

£200 

£200 

£150 

£75 

6 Money & Cash 

Including: Cash Limit 

£200 

£200 
£150 

£500 

£200 
£75 

7 Loss Of Passport £200 £150 £250 £75 

8 Delayed Baggage £100 after 24 hours Nil £150 after 24 Hours Nil 

9 Travel Delay  

 

 

Abandonment 

£10 after the first 12 hours 

and £10 for each full 12 

hours thereafter, up to £100 

£1,500 

 

Nil 

 

£150 

£15 after the first 12 hours 

and £15 for each 12 hours 

thereafter, up to £1,000 

£2,500 

 

Nil 

 

£75 

10 Missed Departure  £250 Nil £400 Nil 

11 Personal Accident   

Death Benefit Aged Under 16 

£5,000 

£1,000 

Nil £10,000 

£1,000 

Nil 

 

12 Personal Liability 

Accommodation Limit 

£2,000,000 

£100,000 
£150 

£2,000,000 

£100,000 
£75 

13 Legal Expenses 

Maximum Amount Payable For All Insured 

Persons 

£10,000 

 

£50,000 

Nil 

 

Nil 

£15,000 

 

£50,000 

Nil 

 

Nil 

14 Hijack & Kidnap £30 after the first 12 hours 

and £30 for each full 12 

hours thereafter, up to £500 

Nil 

£40 after the first 12 hours 

and £40 for each full 12 

hours thereafter, up to £500

Nil 

15 Petcare 

No Cover Nil 

£30 after the first 24 hours 

and £30 for each full 24 

hours thereafter, up to £200

Nil 

The Following Sections Will Only Apply If The Appropriate Additional Premium Has Been Paid 

16 Wintersports 

A: Winter Sports Equipment  

Including:  Single Article Limit 

B: Ski Pack 

C: Piste Closure 

 

£500 

£250 

£400 

£25 Per day up to £500 

 

£150 

£150 

Nil 

Nil 

 

£500 

£250 

£400 

£25 Per day up to £500 

 

£75 

£75 

Nil 

Nil 

17 Golf Cover 

A: Golf Equipment 

Including:  Single Article Limit 

B: Golf Equipment Hire 

C: Non Refundable Green Fees 

D: Hole In One  

 

£1,500 

£300 

£50 per day up to £500 

£50 per day up to £500 

£100 

 

£150 

£150 

Nil 

Nil 

Nil 

 

£1,500 

£300 

£50 per day up to £500 

£50 per day up to £500 

£100 

 

£75 

£75 

Nil 

Nil 

Nil 

18 Wedding Cover 

A: Wedding Rings. 

B: Wedding Gifts. 

C: Wedding Attire. 

D: Wedding Photographs Or Video Recording 

 

£250 

£1,000 

£1,000 

£750 

£150 

 

£250 

£1,000 

£1,000 

£750 

£75 

19 Business Cover 

A: Business Equipment 

Including:  Single Article Limit 

Including:  Computer Equipment Limit 

Including:  Samples Limit 

Delayed Equipment 

Emergency Courier of Essential Equipment 

B: Business Equipment Hire  

C: Business Money 

Including: Cash Limit 

 

£2,000 

£750 

£1,000 

£500 

£100 per day up to £300 

After 12 hours up to £500 

£150 per day up to £750 

£1,000 

£500 

£150 

 

£2,000 

£750 

£1,000 

£500 

£100 per day up to £300 

After 12 hours up to £500 

£150 per day up to £750 

£1,000 

£500 

£75 

 

*Excess is applied on a per person, per claim, per section basis. 
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Important Features of your Travel Insurance 

 

This policy is only valid when issued with a numbered and dated Schedule of Cover along with the correct premium, which You have paid.  

This is Your contract of insurance. It contains certain conditions identified in each section and general conditions on pages 18 and 19. You must meet the conditions 

or We will not accept Your claim.  
 

It is IMPORTANT that you read this and understand exactly what you are covered for and not covered for.  
 

Your Certificate of Insurance will identify the Insured Persons, sections of cover selected and insured benefit. 
 

If You need more advice or have any queries, please contact Your Insurance Broker. 
 

Period of insurance 
The period You are covered for. The time that cover for particular sections starts and ends is given in more detail below. 
 

For single-trip insurance 
Cancellation cover starts on the date of issue shown on Your insurance schedule. 
 

All other cover begins when You leave Home (or place of business, whichever is left last) to go on Your Trip and lasts until You return Home (or place of business, 

whichever is reached first), as long as that is within the period of insurance You have paid for. 
 

For annual multi-trip insurance 
Cancellation cover starts when You book each Trip or on the start date shown on Your insurance schedule, if this is later. Cover under all other sections begins when 

You leave Home (or place of business, whichever is left last) to go on Your Trip and ends when You return Home (or place of business, whichever is reached first) 

from that Trip. 
 

There is no limit to the number of Trips You may take, but each Trip must be no longer than the duration period as shown on Your Certificate of Insurance. The start 

and finish dates of the Trip must fall within the 12-month period.  
 

For holidays booked during the Period of Insurance and that start after the end of the Period of Insurance, We will provide cancellation cover until the policy ends as 

stated in Your Certificate of Insurance. 
 

Policy Excesses 
We will take an excess off each claim You make under certain sections of this insurance policy unless You have paid the excess waiver premium. The amount You will 

have to pay towards a claim is shown under each section. If You want excess waiver, all the insured people named on the schedule must pay for it when You take out 

Your travel insurance. If We agree to a medical expenses claim which has been reduced because You have used an EHIC or private health insurance, You will not 

have to pay the excess. 
 

For annual multi-trips 
UK trips:  the Annual multi-trip insurance provides cover for Trips in the UK, only if they include at least two nights’ accommodation, 

which You must pay for and which has been Pre-booked. 
 

Couples and families:  the Annual multi-trip cover for couples and families allows the adults covered under the Certificate of Insurance to travel 

either together or separately. A Child covered under the annual multi-trip Family policy can also travel independently of any 

adult named under the Certificate of Insurance. 

 

Winter Sports:  the Annual multi-trip Policy will provide Winter Sports cover if You have paid the appropriate premium. 
 

Business Travel 
Non Manual Business Trips:  Are automatically covered while You are away from Home on a business Trip which is for non-manual managerial, clerical or 

other non-manual work. We can cover Your business equipment on a single trip or multi-trip Policy if You pay the extra 

premium. 
 

Manual Business Trips: Are only covered if You have paid the appropriate premium and the Certificate of Insurance states it.  
 

Business Equipment: Is only covered if You have paid the appropriate premium and the Certificate of Insurance states it. 
 

Manual Work shall mean work that involves using, installing or maintaining equipment or machinery, building or construction work, or caring for Children. 
 

For details of the extra cover available for business equipment, please read Extra Options – page 15. 
 

Duration of Cover 
The cover option purchased by You will be shown in the schedule. 
 

Annual Travel 
Provides travel cover during the Period of Insurance provided no single Trip lasts longer than 31 days. If the Trip is not completed within 31 days due to 

circumstances outside Your control, cover will continue for a maximum of 15 days at no additional premium.   
 

Single Trip 
Provides cover for one Trip up to a maximum period of 90 days. 
 

Cancelling Your Policy  
Annual Travel:  You can cancel this policy within 14 days from the date You receive the Certificate of Insurance.  
 

We will then refund Your premium in full, once You have returned Your Certificate of Insurance to Your Insurance Broker.  
 

We will not refund Your premium after the 14-day period.  
 

Single Trip:  We will only refund Your premium if the period from the date We issued the policy until Your scheduled return date Home is 

greater than 28 days. 
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Cancellation will only be applicable as per the above provided You have not already travelled or made a claim. If You want to cancel Your policy, please contact Your 

Insurance Broker. 
 

Foreign and Commonwealth Office 
You must observe travel advice provided by the Foreign and Commonwealth Office (FCO). No cover is provided under any section of this policy in respect of travel to 

a destination to which the FCO has advised against all or all but essential travel. 

Travel advice can be obtained from the FCO on telephone number +44 (0)845 850 2829 or by visiting their website at www.fco.gov.uk 
 

Language 
All insurance documents and all communications with You about this policy will be in easy to understand English.  No language other than English will be used. 
 

Geographical Limits 
The following abbreviations shall mean;  

UK England, Scotland, Wales and Northern Ireland including the Isle of Man. 

Benelux Belgium, France, Germany, Holland and Luxemburg. 

Europe The continent of Europe west of the Ural Mountains including the Republic of Ireland and the Channel Islands all countries 

bordering the Mediterranean Sea (excluding Algeria, Israel, Lebanon and Libya), Madeira, The Azores and the Commonwealth of 

Independent States (west of the Ural Mountains)  

Worldwide: Anywhere in the world. 

Australia and New Zealand Australia and New Zealand only. 

 

 

 

Health and Pre-Existing Medical Conditions 
 

This insurance is intended for customers who have pre-existing medical conditions and/or disabilities. For the Policy to operate properly, it is essential that You 

provide a full and accurate declaration to us regarding Your state of health and that of others (e.g. a close relative whose ill health may force you to cancel or cut 

short a trip) when the policy is taken out and keep us updated of any changes in health between buying the policy and departing on the insured trip.   
 

For the purposes of this insurance, You are considered to have a pre-existing medical condition if You answer “Yes” to any part of the following question, which You 

were asked when You applied for insurance with Us: 
 

1. Any medical condition which you or any person on whom travel depends has been diagnosed with or treated for any heart or circulatory condition (problems 

with blood flow, including strokes, high blood pressure, and cholesterol). 

2.  A condition for which you or anyone in your party has been prescribed medication, or received treatment or attended a medical practitioner’s surgery in the 

past two years. 

3. Any psychological condition which you or anyone in your party has ever been diagnosed with or treated for, such as stress, anxiety, depression, or any 

psychiatric condition such as eating disorders, drug or alcohol abuse or mental instability. 

4. A condition which you or anyone in your party has attended a hospital or clinic as an out-patient or in-patient in the last two years. 

5. A condition which you or anyone in your party have been currently put on a waiting list for treatment or investigation. 

6. A condition which you or anyone in your party has been given a terminal prognosis.  
  

Please note  
1. You must be fit to undertake Your planned trip 

2. You must not travel against medical advice or with the intention of obtaining medical treatment or consultation abroad. 

3. We will cover You for Pre-existing Medical Conditions You have declared to Us and which We have accepted in writing. These medical conditions are set out in 

the “Medical Condition Declaration Schedule”  

4. We will not cover You for any pre-existing conditions which do not appear in the “Medical Condition Declaration Schedule”  

5. We will not cover You if Your state of health was worse than You declared to Us at the time You purchased this policy. 

6. Please check that the information set out in the “Medical Condition Declaration Schedule” is correct. If it is not, You must call No Limits on 0844 887 1496 to tell 

Us 
 

Electing to exclude cover for pre-existing medical conditions 
You were given a choice to exclude cover for these conditions when You applied for insurance. However, We do not recommend that You do this as You are 

exposing Yourself to substantial medical and repatriation expenses if You fall ill abroad, Moreover, if You cancel or curtail Your trip  due to a Pre-existing Condition 

Your claim will not be covered. 
 

Non-travelling Relatives 
We will not pay for any claim for any Close Relative or Business associate, or anyone else who is not an Insured Person and whose health may affect the Trip; if, at 

the time of taking out this insurance (or booking the Trip if this was later), they had a medical problem or symptoms for which they: 

· were receiving treatment at hospital 

· were waiting for a hospital consultation or treatment; or 

· had been given a Terminal Prognosis, or been told that their condition is likely to get worse in the next 12 months 
 

Change in your State of Health 
After taking out this policy Your state of health may deteriorate or You may develop a new medical condition.  If this occurs before You travel You must tell Us by 

calling No Limits. We have the right to increase Your premiums or refuse to cover You on Your trip. 
 

Waiting list 
If You are on a waiting list for treatment or investigation, You are not covered if You have to cancel or curtail Your trip because an appointment or treatment 

becomes urgently available. 
 

This is NOT a private medical insurance policy  
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We will pay for private treatment only if there is no appropriate reciprocal health agreement in existence and no public service available and We reserve the right to 

organise a transfer from a private medical facility to a public medical facility where appropriate. 

In the event of medical treatment becoming necessary for which reimbursement will be sought, We or Our representatives or Scheme Administrator will require 

unrestricted access to all Your medical records and information. 
 

European Health Insurance Card 

A European Health Insurance Card (EHIC) entitles you to reduced-cost, sometimes free, medical treatment that becomes necessary while you are travelling in a 

European Economic Area (EEA) country or Switzerland. The EEA consists of the European Union (EU) countries plus Iceland, Liechtenstein and Norway. 
 

You can pick up an EHIC application form from your local Post Office or You can complete this online by visiting www.dh.gov.uk/travellers. 
 

If you do not have an EHIC, this insurance policy will still be valid. 

 

 

DEFINITIONS 
 

Wherever the following words and phrases appear in this policy or the Certificate of Insurance they will always have the meanings shown below. 
 

Accident 
A sudden, unexpected, unusual, specific event which occurs at an identifiable time and place, but shall also include exposure resulting from a mishap to a 

conveyance in which the Insured Person is travelling. 
 

Assistance Company 
One Assist Limited. 1-4 Limes Court, Hoddesdon, Hertfordshire, EN11 8EP 
 

Bodily Injury 
Identifiable physical injury which:- 

1. is sustained by an Insured Person, and 

2. is caused by an Accident during the Trip, and 

3. solely and independently of any other cause, except Illness directly resulting from or medical or surgical treatment rendered necessary by such injury, 

occasions the death or disablement of the Insured Person within 12 months from the date of the Accident. 
 

Close Business Colleague 
Anyone who works at Your place of business and who needs to be in work while You are away so the business can run properly. 
 

Child/Children 
A person under the age of 18 years. 
 

Close Relative 
Your husband, wife, common-law partner, civil partner, parent, grandparent, parent-in-law, Child, grandChild, brother, sister, son-in-law, sister-in-law, brother-in-

law, sister-in-law, fiancé or fiancée. 
 

Couple 
Two adults living at the same address who are married or living together as if they are married. 
 

Family 
Up to two adults living at the same address who are married or living together as if they are married, with any number of Children under 18 normally living with 

them and travelling with them. 
 

Golf Equipment 
Golf clubs, golf bag, non-motorised golf trolley and golf shoes. 
 

Hi-jack 
The unlawful seizure or wrongful exercise of control of an aircraft or conveyance, or the crew thereof, in which You are travelling as a passenger. 
 

Home 
The address where You live in the United Kingdom, Chanel Islands or Isle of Man. 
 

Hospital 
An establishment which is registered or licensed as a medical or surgical hospital in the country which it located and where the Insured Person is under the constant 

supervision of a Medical Practitioner and Is not intended to be a mental institution, nursing home, hospice, convalescent home or residential care home as define 

under the Registered Care Homes Act 1984. 
 

Labour dispute or protest 
A labour dispute is a state of disagreement over a particular issue or group of issues over which there is conflict between workers and employers, or about which 

grievance is expressed by workers or employers, or about which workers or employers support other workers or employers in their demands or grievances.   
 

Loss of Limb 
Permanent loss by physical separation of a hand at or above the wrist or of a foot at or above the ankle, and includes permanent total and irrecoverable loss of use of 

a hand, arm, foot or leg. 
 

Material Property 
Property which is both material and tangible.  
 

Medical Practitioner  

A suitably qualified medical practitioner registered by the General Medical Council in the United Kingdom other than: 

1. You  

2. A member of the Your immediate family  

3. One of Your employees  
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Our, Us, We, Underwriters 
Syndicate 1200 at Lloyd’s of London managed by Argo Managing Agency Limited. 
 

Pollution 
Pollution or contamination by naturally occurring or man-made substances, forces, organisms or any combination of them whether permanent or transitory; and all 

loss, damage or injury directly or indirectly caused by such Pollution or contamination. 

 

Permanent Total Disablement 

Disablement which entirely prevents You from attending to the duties of any business or any occupation whatsoever for which You are reasonably suited by training, 

education or experience.  
 

Permanent Total Disablement - not in full time gainful employment 

Where an Insured Person is not in full time gainful employment, the definition for Permanent Total Disablement shall read: 
 

Disablement which entirely prevents the Insured Person from attending to any business or occupation of any and every kind and which lasts twelve months and at 

the end of that period is beyond hope of improvement. 
 

Permanent Total Loss of Sight of One Eye 

Permanent and irrecoverable loss of sight in one eye, which lasts 12 consecutive months and at the expiry of that period is beyond hope of improvement and the 

degree of sight remaining after correction is 3/60 or less on the Snellen Scale. 

 

Permanent Total Loss of Sight of Both Eyes 

Permanent total and irrecoverable loss of sight, and when the Insured Person’s name has been added to the register of Blind Persons on the authority of a qualified 

ophthalmic specialist. 
 

Pre-booked 
Booked by You or the Insured Person prior to commencement of the Trip and for which payment has or will be made. 
 

Scheme Administrator 
ONE Claims Limited, 1-4 Limes Court, Hoddesdon, Hertfordshire, EN11 8EP 

Terminal prognosis 
When a doctor tells a patient that they have a condition that will eventually lead to their death. 
 

Trip 
Your holiday or business Trip. 
 

United Kingdom 
England, Scotland, Wales, Northern Ireland, the Isle of Man and the Channel Islands. 
 

Valuables 
Personal jewellery or items containing precious or semi-precious stones, watches, gold or silver articles or articles of precious material, computer and laptop 

equipment, radio or audio equipment (including MP3 players, iPods, personal digital assistants (PDA’s), headphones, CD’s, mini-discs, DVD’s, cassettes or memory 

sticks), TV’s, electronic games, telescopes, binoculars, leather, suede or fur clothing, photographic equipment (including camera body and lenses, flashguns, filters, 

cases, straps, discs, films, memory sticks and all other accessories), video equipment (including discs, cassettes or memory sticks), sun glasses, glasses, spectacles, 

mobile phones or their accessories and musical instruments. 
 

War 
Any activity arising out of or attempt to participate in the use of military force between nations and will include: 

· hostilities or warlike operations (whether War be declared or not) 

· invasion, civil War, rebellion, insurrection, revolution 

· act of an enemy foreign to Your nationality, or the country in, or over, which the act occurs 

· civil commotion assuming the proportions of, or amounting to, an uprising 

· overthrow of the legally constituted government 

· military or usurped power 

· explosions of War weapons 

· terrorist activity but only if You are actively involved 

· utilisation of nuclear, chemical or biological weapons of mass destruction however these may be distributed or combined 

· murder or assault subsequently proved beyond reasonable doubt to have been the act of agents of a state foreign to the nationality of the insured person 

whether War be declared with that state or not. 
 

You, Your 
Each Insured Person named on the Certificate of Insurance who the correct premium has been paid for. 

 

 

Hazardous Pursuits 
 

You are not covered for taking part in any Hazardous Pursuits unless it is listed below.  If you are going to take part in any activity which may be considered 

dangerous or Hazardous that is not detailed below please contact the selling agent who will contact us to see if we can provide cover. Please note that under 

Personal Liability You will not be covered for liability caused directly or indirectly by Your owning or using any firearms or weapons, animal, aircraft, motorised 

vehicle, boat and other watercraft, or any form of motorised leisure equipment, including jet skis and snowmobiles. 
 

The following sporting activities when participated in for recreational purposes incidental to a trip and not in organized competitions or in any professional capacity 

are not considered to be Hazardous Pursuits and are not subject to the special provisions of the endorsement below: 
 

Roller Skating, Basket Ball, Bowls, Snorkelling, Cricket, Cycling, Squash, Tennis, Volley Ball, Fishing, Water Polo, Golf, Racket Ball, Rambling, Badminton, Rounders, 

Football. Cover for the following activities that are considered to be Hazardous Pursuits is included for recreational purposes only and not for competitions or any 

professional activity subject to the following endorsement: 
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The exclusion of Hazardous Pursuits in the General Exclusions is deleted only with respect to cover under Medical and Other Expenses Section and under 

Curtailment Section cover for participation in the following Hazardous Pursuits on a non-professional (amateur) and recreational basis provided that You ensure the 

activity is adequately supervised and that appropriate safety equipment (such as protective head wear, life jackets etc.) are worn at all times and You do not 

participate in such Hazardous Pursuits for more than 90 days in any one Period of Insurance. The acceptable Hazardous Pursuits list is:  
 

Category A 
Your Insurance automatically covers You for the following activities: 

· Aerobics 

· Archery 

· Badminton 

· Basketball 

· Beach games 

· Bowls 

· Cricket 

· Cycling (but not BMX and mountain bikes) No PL cover 

· Fell walking, rambling and trekking 

· Fishing 

· Ice-skating (rink only) 

· Parascending (towed by boat) No PL cover 

· Rafting, canoeing and kayaking (including white water up to grade 3) * No PL cover 

· Roller skating 

· Scuba diving (to 18 metres) 

· Skateboarding 

· Snooker, pool and billiards 

· Snorkelling 

· Squash 

· Surfing 

· Swimming (in pool or on inland waters or coastal waters within a 12-mile limit from land) 

· Table tennis 

· Tennis 

· Volleyball 

· Water-skiing (only on inland waters or coastal waters within a 12-mile limit from land) * No PL cover 

· Windsurfing (only on inland waters or coastal waters within a 12-mile limit from land) * No PL cover 

· Yachting, boating, sailing and rowing (only on inland waters or coastal waters within a 12-mile limit from land) * No PL cover 

 

When You have paid the appropriate additional premium. For Scuba or skin diving at any depth the following endorsement applies: 
 

The following activities are examples of what are known as Hazardous Pursuits and are not covered by this insurance unless an additional premium has been paid 

and the validation schedule shows the cover has been provided. SCUBA or skin diving to a maximum depth of 30 meters (see category B) will be covered provided 

that You hold a British Sub Aqua Club (B.S.A.C.) or equivalent certificate of proficiency for the dive being undertaken or You are under the direct supervision of a 

qualified instructor; are diving with proper equipment and not contrary to B.S.A.C. codes of good practice; are not solo/ cave/wreck diving, are not diving for hire or 

reward; are not diving within 24 hours of flying or flying within 24 hours of diving and are not suffering from any medical condition likely to impair your fitness to 

dive. 

 

Category B 
Provided You have paid the appropriate premium you will be covered for all of the activities listed in Category A plus the following activities: 

· Boxing Training (no contact) 

· Bungee Jump No PA cover 

· Camel/Elephant Riding 

· Cycle Touring 

· Deep Sea Fishing 

· Dog Sledging 

· Flying a private plane or small aircraft 

· Flying as a passenger in a private or small aircraft 

· Go Karting (Specific use) 

· Gymnastics 

· Hiking (between 2,000 and 6,000 metres altitude) 

· Hockey 

· Horse riding  (no Polo, Hunting, Jumping) 

· Hot Air Ballooning (non-UK organised) 

· Hydro Zorbing 

· Kayaking 

· Martial Arts (Training only) 

· Motorcycling (over 50cc - no racing) as a rider or passenger when wearing a helmet provided the rider holds an appropriate UK motorcycle licence to ride the 

motorcycle. 

· Mountain Biking 

· Quad Biking (no racing) 

· Rugby 

· Safari ( not involving use of firearms) 

· Scuba Diving (between 18 and 30 metres) 

· Sea Canoeing 

· Trekking (between 2,000 and 6,000 metres altitude) 

· White Water Canoeing/Rafting (Grade 4) 

· Work Abroad (manual, ground level only, no machinery) 
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Category C 
Provided you have paid the appropriate premium You will be covered for all of the activities listed in Category A and B plus the following activities: 

· Abseiling 

· American Football 

· Gliding 

· Outdoor Endurance Events 

· Parachuting 

· Paragliding 

· Parascending (over land) 

· Sail Boarding 

· Sand Boarding 

· Sand Yachting 

· Skiing 

· Skiing (Dry Slope) 

· Skiing, Big Foot 

· Sledging 

· Snow Boarding 

· Snow Kiting 

· Snow Mobiling 

· Snow Shoeing 

· Snowboarding (Dry Slope) 

· White Water Canoeing (Grade 5 to 6) 

· White Water Rafting (Grade 5 to 6) 

· Yachting (racing / crewing) - outside Coastal waters 
 

Category D 
Provided You have paid the appropriate premium you will be covered for all of the activities listed in Category A, B and C plus the following activities: 

· Animal Riding (other than specified) 

· BMX Cycling 

· Bob Sleighing 

· Canyoning 

· Hang Gliding 

· Heli skiing 

· High Diving 

· Horse Jumping (no Polo, Hunting) 

· Ice Hockey 

· Land Yachting 

· Luging 

· Micro Lighting 

· Motor Rallies 

· Parasailing 

· Rock Climbing 

· Rock Scrambling 

· Scuba Diving (between 30 and 40 metres) if BSAC, PADI, DIWA, SSI or SAA member 

· Show Jumping(no Polo, Hunting) 

· Skate Boarding 

· Sky Diving 

· Tobogganing 

· Wrestling 

 

 

1. CANCELLATION 
 

What is Covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits in respect of the otherwise irrecoverable loss of deposits, instalments and balances paid or 

contracted to be paid by the Insured Person for the Trip in respect of travel and accommodation booked prior to the scheduled date of departure of such Trip and 

incurred as a result of the necessary and unavoidable cancellation of such Trip during the Operative Time of cover due to:  

1. the death, serious injury or serious illness occurring or manifesting itself during the Operative Time of cover, of the: 

a. Insured Person or 

b. person with whom the Insured Person is travelling or had arranged to stay or 

c. Relative or Close Business Colleague of the Insured Person. 

2. the Insured Person or person with whom he/she had arranged to travel or stay being summoned for jury service, subpoenaed as a witness at a court of law, 

involuntarily made redundant from permanent employment and entitled to payment under the current redundancy payments law or compulsorily quarantined 

during the Operative Time of cover 

3. the Insured Person’s Home within the United Kingdom or the Home within the United Kingdom of any person with whom the Insured Person is travelling 

being rendered uninhabitable as a result of accidental damage up to 14 days before the departure date 

4. the presence of the Insured Person being required by the police following burglary at his/her Home or normal place  of business in the United Kingdom 

provided that, at the time of effecting this insurance or booking the Trip, the Insured Person was not aware of any reason why such Trip may have to be cancelled or 

curtailed. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

1. You are not covered for claims caused directly or indirectly by the following: 

a. Your financial circumstances. 

b. A Labour Dispute or protest. 

c. Government regulations, acts of parliament or currency restrictions. 

d. Your personal decision not to travel. 

e. The tour operator, or anyone You have made travel or accommodation arrangements with, failing to provide the arrangements. 
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f. You travelling against medical advice or to get medical treatment. 

g. If You fail to get a valid passport or other travel documents You need. 

h. Claims arising out of any contingency that had occurred or commenced before this policy was effected. 

2. The excess as shown on Your Certificate of Insurance. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. You should make every endeavour to reach Your point of departure. 

2. notification of cancellation of the Trip must be given: 

a. verbally or in writing to the Scheme Administrator and 

b. in writing to the tour operator or travel agent (or in respect of Trips not arranged via a tour operator or travel agent – to the accommodation and 

transport providers) immediately the circumstances giving rise to the claim occur. 

 

 

2. CURTAILMENT 
 

What is Covered 
We will pay You up to the sum insured shown in the Schedule of Benefits for payments that have been paid or are legally obliged to be paid for travel, 

accommodation and unused Pre-booked excursions which are not used if an Insured Person has no choice but to curtail the Trip because of events beyond his 

control and which start during the Period of Travel. 
 

What is not covered 
As well as the General Conditions and General Exclusions on pages 18 to 20, the following Exclusions apply: 

1. An Insured Person is not covered for claims caused directly or indirectly by the following: 

a. The Insured and/or Insured Person’s financial circumstances. 

b. A labour dispute or protest which existed or for which advanced warning had been given prior to the date on which the Trip was booked. 

c. Government regulations, acts of parliament or currency restrictions. 

d. Your personal decision not to curtail Your Trip. 

e. The tour operator, or anyone an Insured Person has made travel or accommodation arrangements with, failing to provide the arrangements. 

f. An Insured Person travelling against medical advice or to get medical treatment. 

g. If an Insured Person fails to get a valid passport, Visa or other travel documents he needs. 

h. Any loss arising from the cancellation or curtailment or postponement of an event organised by the Insured or a subsidiary or parent company. 

2. Any claims arising out of any contingency that had occurred, commenced or been announced before this Policy was effected. 
 

Conditions 
As well as the General Conditions and General Exclusions on pages 18 to 20, the following Conditions apply: 

1. If an Insured Person goes into hospital and are likely to be in for more than 48 hours, or if an Insured Person has to return home early, someone must contact 

the Assistance Company for the Insured Person immediately. 

2. Before an Insured Person returns home early for medical reasons, he must get a doctor’s certificate to confirm that this is necessary and that he is fit to travel. 

3. If an Insured Person returns home early because of a death, Illness or injury to a close relative or business associate, the Insured Person must get a doctor’s 

certificate confirming that this was necessary. 

 

 

3. MEDICAL AND ADDITIONAL EXPENSES 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits in respect of: 

Medical and repatriation Expenses necessarily incurred outside the United Kingdom as the result of You sustaining an injury or becoming ill during the Trip for: 

a. Your medical, Hospital and treatment expenses (including reasonable additional travel and accommodation expenses as authorised by the Assistance 

Company), ambulance charges. 

b. Your additional expenses of repatriation to the United Kingdom (as authorised by the Assistance Company) including compulsory quarantine. 

c. emergency dental treatment for the immediate relief of pain but limited to £400 in total. 

d. accompanying medical attendants if agreed by prior consultation between Your attending physicians and Us or Our appointed advisors. 

e. reasonable travel and accommodation expenses (as authorised by the assistance company) of Your Partner, a relative or friend (not necessarily an 

Insured Person) who on medical advice is required to travel to, remain with or escort You (or if You are a Child and require an escort) necessarily and 

reasonably incurred outside the United Kingdom on medical advice as a direct result of the Insured Person sustaining Bodily Injury or suffering the onset 

of Illness during the Trip. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply. 

1. You are not covered for treatment or surgery which Our medical advisers and the doctor treating You believe is not essential or could wait until Your return 

Home. 

2. You are not covered for any treatment You receive after You have returned to the United Kingdom. 

3. Any expenses incurred more than 12 months after the date of the incident which gave rise to the claim. 

4. The excess as shown on Your Schedule of Benefits for each and every claim. 

5. Medical, Hospital or treatment expenses which the Insured Person knows at the time of departure of the Trip will be required or required to be continued 

during the course of such Trip. 

6. Any claim if the Insured Person travels against medical advice. 

7. The following costs and expenses unless they have been authorised by the assistance company: 

· inpatient, hospital, clinic or nursing home expenses 

· repatriation transportation or additional hotel or travel costs and expenses 

· burial or cremation cost outside of the United Kingdom 

· charges levied for services rendered or treatment received in the United Kingdom 

· any elective medical or dental treatment or exploratory tests 

· dental work involving precious metals. 
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Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. Where You require hospital admission and/or repatriation back to the United Kingdom, You or someone on Your behalf must contact the Assistance Company. 

Failure to contact the Assistance Company in the case of an emergency may prejudice Your claim 

2. If You return Home early because of an illness or injury to a Close Relative or Close Business Colleague, You must get a doctor’s certificate confirming that this 

was necessary. 

3. We reserve the right to repatriate to the United Kingdom when in the opinion of Our medical advisers the Insured Person is fit to travel. 

 

 

4. HOSPITAL BENEFIT 
We will pay You up to the Sum Insured shown in the Schedule of Benefits. 
 

What is covered 
Should You suffer Bodily Injury or illness during the period of travel, We will pay You £25 for each full 24 hours that You spend as an inpatient in a hospital outside 

the United Kingdom up to a maximum of 30 days. 

  

 

5. PERSONAL EFFECTS AND BAGGAGE 
· Single/Pair/Set Article(s) Limit:  £500  

· Valuable Limit:  £500 

· Glasses/Sunglasses Limit: £250 
 

What is covered 
We will pay You up to the Sum Insured as shown in the Schedule of Benefits for the loss, theft or damage of Your Personal Baggage during Your Trip. 
  

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
You are not covered for the following. 

1. Any loss, theft or damage to Personal Baggage during Your outward or return journey if You do not get a written ‘carrier’s report’, or a ‘property irregularity 

report’ in the case of an airline. If You cannot report the loss, theft or damage to the airline straight away, You must do so in writing within seven days 

2. Any loss and/or theft not reported to the police within 24 hours of discovery, and a police statement obtained. 

3. Any damage to fragile articles, audio, video or computer equipment , unless the breakage or damage is caused by a malicious or criminal act.. 

4. Any loss or damage due to wear and tear and gradual deterioration or depreciation in value, denting or scratching. 

5. Any loss, theft or damage to contact or corneal lenses, dentures, hearing aids, mobile phones (including Pocket PC’s Blackberrys, iPhone and the like), loose 

precious stones, securities, deeds, bonds, stamps or documents of any kind, antiques, pictures, boats and/or ancillary sports equipment  including windsurfing 

equipment and sailboards. 

6. Loss, theft, or damage of Valuables whilst in the custody of the carrier. 

7. Any loss, theft or damage to whilst left unattended unless You have kept them in locked accommodation, a safe or a safety deposit box.. There is no cover for 

Personal Baggage left in a vehicle overnight. 

8. Any loss arising from confiscation or detention by customs or any other authority. 

9. Any loss arising out of electrical and/or mechanical breakdown. 

10. The excess as shown on Your Schedule of Benefits for each and every claim. 

11. Any property You have insured separately. 

12. For Valuables You have checked in with Your baggage. 

13. For damage caused by moths or vermin. 

14. If You do not take reasonable care in making sure Your property is safe and supervised.  
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. If Your claim involves a pair or set, We will only pay the value of the part of the pair or set which is lost, stolen or damaged. 

2. You must keep any damaged property so that We can inspect it. When We make a payment for that property, it will then belong to Us. 

3. If You purchase a comparable replacement for a lost or damaged article, the Underwriters shall pay for the replacement cost, providing that such article was 

less than 3 years old at the time and that evidence of the original purchase is provided. 
 

For articles of 3 year sold or more, or if the article is not actually replaced, or evidence of the original purchase cannot be provided, payment shall be based upon the 

value of such article at the time of loss or the cost of repair, whichever is the lesser. 

 

 

6. MONEY AND CASH 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the loss or theft of: 

1. Bank notes 

2. Coins 

3. Traveller’s Cheques 

4. Travel Tickets 

5. Green Card 

6. Admission Tickets 
 

This cover starts from the time You collect the money or documents or 72 hours prior to the Period of Insurance, whichever is later, and up to 48 hours after 

completion of the Period of Insurance, or time of conversion or encashment, whichever is the earlier. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
You are not covered for the following: 

1. Loss or theft if You have not reported it to the police within 24 hours of discovering the loss or theft and You have not got a police report. In respect of loss of 

Traveller’s Cheques the loss must be reported to the appropriate issuing authority within 24 hours of discovery. 
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2. Money left in baggage which You have checked in to the carrier or which You do not keep with You, unless it is in locked accommodation, a safety deposit box 

or a safe. 

3. The excess as shown on Your Schedule of Benefits for each and every claim. 

4. Loss or theft of cheques and bank cards (including credit, bank and store cards) if You have not reported it to the bank. 

5. Devaluation of currency or shortages due to errors or omissions during monetary transactions. 

 

 

7. LOSS OF PASSPORT 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits should You lose Your passport during the Trip, for all necessary and reasonable extra travel 

and accommodation expenses involved in getting a replacement passport. This must occur whilst outside the United Kingdom and during the Period of Insurance. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

1. You are not covered for loss or theft if You have not reported it to the police within 24 hours of discovering the loss or theft and You have not got a police 

report. 

2. When not carried by the Insured Person, the passport must be kept in a safety deposit box, if one is available, within the booked accommodation when it is 

vacated by the Insured Person.  
 

 

8. DELAYED BAGGAGE 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits should You temporarily lose Your Personal Baggage for more than 12 hours on Your 

outward journey for the replacements You need to buy. 

 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusion applies: 
1. You are not covered for claims if You receive compensation from someone else. 

2. You are not covered for any loss or damage arising from delay, confiscation or detention by customs or other authorities. 

 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 
1. As well as getting an authorized ‘carrier’s report’ or ‘property irregularity report’ from the carrier or handling agent, You must also write to them within 21 days 

of receiving Your property back to confirm You had to buy replacement items. 

2. If Your Personal Baggage is never found and We agree to pay for permanent loss, We will take off any amount We have already paid for temporary loss. 

 

 

9. TRAVEL DELAY 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits should Your Pre-booked aircraft, sea vessel, coach or train be delayed as a result of: 

1. strike 

2. locked out workers 

3. industrial action 

4. bomb scare 

5. criminal action 

6. Hi-jack 

7. earthquake 

8. fire and Flood damage to the departure point 

9. adverse weather 

10. accident and/or mechanical breakdown of transport 
 

We will pay You one of the following: 

1. a. the amount stated in your schedule for the first completed 12 hour period of delay, and 

b. the amount stated in your schedule for each subsequent completed 12 hour period of delay 

2. Cancellation charges up to the above amount stated in your scheduled if, after a 24-hour delay to the departure of Your outward journey, You decide to cancel 

the Trip. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
 

You are not covered for the following: 

1. Any claim arising directly or indirectly out of Your failure to check in according to the itinerary supplied to You. 

2. Any claim caused by the tour operator, or any other provider of transport and accommodation, stopping trading. 

3. The excess as shown on Your Schedule of Benefits for each and every claim. 

4. If You do not get written details from the transport company of the time and reason of why You were delayed.  
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Condition applies: 

1. We will only be liable for any claim if You have supplied written confirmation of Your delay, which will include the actual time and date of departure along with 

the reason for the delay 
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10. MISSED DEPARTURE 
 

What is covered 
Should You miss Your point of departure during the Period of Insurance,  We will pay You up to the Sum Insured shown in the Schedule of Benefits for reasonable 

additional travel and accommodation expenses incurred in meeting a Pre-booked accommodation as a direct consequence of one of the following: 

1. Circumstances which You can realistically demonstrate were beyond Your reasonable control 

2. Industrial action, labour dispute, protests or civil disturbance 

3. Accident and/or mechanical breakdown of transport 

4. Fire and Flood damage to the departure point 

5. Adverse weather 

6. Criminal action 

7. Earthquake 

8. Bomb scare 

9. Hi-jack 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
1. We will not pay for any claim arising out of the contingencies above, if such contingency had already started or been forecast before the Trip was booked or the 

Insurance was effected, whichever is the later. 

2. The excess as shown on Your Schedule of Benefits for each and every claim. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 
1. You must do all things reasonable and practical to minimize the possibility of being late arriving at the point of departure and allow reasonable time to make 

onward connections. 
2. In the case of a labour dispute or protest, You will only be covered if the dispute is announced and begins during the Period of Insurance. 

3. We will only be liable for claims attributable to mechanical breakdown if You have obtained a garage or motoring organization report confirming the date, time 

and cause of such breakdown.  
 

 

11. PERSONAL ACCIDENT 
 

What is covered 
Should You suffer Bodily Injury during the period of travel resulting in Your death or disablement, We will pay You one of the following benefits:  

 

a. Death 100% of Sum Insured as shown on the Schedule of Benefits 

Disablement: 

b. Permanent Total Loss of Sight of One or Both Eyes 100% of Sum Insured as shown on the Schedule of Benefits 

c. Loss of One or More Limbs 100% of Sum Insured as shown on the Schedule of Benefits 

d. Permanent Total Disablement 100% of Sum Insured as shown on the Schedule of Benefits 

 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
You are not covered under this section for: 

1. Any claim resulting from medical or surgical treatment, unless it was necessary after an Accident 

2. Permanent Total Disablement benefit when You are no longer in full time employment. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. Benefit shall not be payable under more than one items above in respect of the consequences of one Accident. 

2. For Insured Persons aged under 16, the death benefit is limited to £5,000.  

3. The maximum Sum Insured for Any One Occurrence shall be £500,000. In the event of an Accident involving more than one Insured Person where the claims 

exceed £500,000, the amount payable to You shall be proportionately reduced until the total does not exceed £500,000.   
 

 

12. PERSONAL LIABILITY  
 

What is covered 
Should You accidentally injure someone or lose or damage someone else’s property during the Period of Insurance and consequently become legally liable, We will 

pay You up to the Limit of Indemnity shown in the Schedule of Benefits.  
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
We will not be liable for: 

1. Any claim arising out of Bodily Injury to any member of Your Family or household or to any employee. 

2. Any claim arising out of accidental loss or damage to property belonging to or in care, custody or control of or any member of Your Family or household or an 

employee. 

3. Employer’s liability or liability caused by You carrying out contracts, supplying goods and services, or doing Your profession, occupation or business. 

4. Any liability caused directly or indirectly by You owning or using any aircraft, horse drawn or motorised vehicle,  caravan, vehicle trailer, waterborne craft (other 

than sailboards, surfboards, canoes, rowing dinghies, foot or hand propelled paddle boats and inflatable dinghies), any form of motorized leisure equipment, 

firearms or animals. 

5. Arising directly or indirectly in conjunction with:  

a. The ownership or occupation of the land or buildings, 
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b. Any participant to participant Bodily Injury whilst practicing in or practicing for any sporting event or similar.  

c. Any fine or penalty. 

6. Attaching to the insured person by reason of an express term of any contract unless such liability would have attached to the insured person in the absence of 

such agreement.  

7. For any kind of Pollution.  

8. Whilst acting in the capacity as an officer of a club or association.  

9. For punitive and exemplary damages in respect of the Untied States of America and Canada. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. Every claim notice, letter, writ or process or other document served on an Insured Person must be forwarded to the Scheme Administrator immediately on 

receipt of the same. 

2. Notice in writing shall be given to the Scheme Administrator by the Insured Person of any impending prosecution, inquest or fatal accident inquiry in 

connection with any such event.   

3. No admission of liability, offer of settlement, promise, payment or indemnity shall be made by or on behalf of the Insured Person, nor shall the existence of this 

insurance be disclosed, without Our prior written consent. 

4. We shall be entitled at any time and at Our own discretion to: 

a. make over and conduct in the name of the Insured Person the defence of or the settlement of any claim and to prosecute at his or her own expense and 

for his or her own benefit any claim for indemnity or damages against all other parties or persons. 

b. pay to the Insured Person up to the Limit of Indemnity stated in the Schedule of Benefits Table less any costs incurred by Us  or any lesser sums for which 

any claim or claims under any section of this policy can be settled.  In this event We shall not be under any further liability.  

6. No endorsement or amendment to this Policy shall override the Terms, Limits, Conditions, Exclusions applicable to this Section. 

7. We shall be entitled to nominate and appoint a Legal Representative to action Your behalf and to have direct access at all times to the Legal Representative. 
 

Definition 
For the purposes of this Section Bodily Injury shall mean death, injury, illness, disease and nervous shock. 
 

 

13. LEGAL EXPENSES 
 

We will pay You up to the Sum Insured shown in the Schedule of Benefits. 
 

What is covered 
Should You sustain Bodily Injury or Illness caused by a third party during the Period of Insurance, We will pay legal expenses up to the sum insured shown in the 

Schedule of Benefits incurred in pursuit of a claim for damages against the third party. The Sum Insured for this Section is per event and not per person. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
 

You are not covered for the following: 

1. Legal expenses incurred without Our prior written approval. 

2. Any legal expenses incurred for the defence in any civil claim or legal proceedings made or brought by a third party against the Insured Person;  

3. Any fines or penalties;  

4. Any legal expenses incurred in connection with any criminal or wilful act;  

5. Any legal expenses incurred in the pursuit of any claim against a travel agent tour operator insurer or their agents which are eligible for consideration under an 

Arbitration Scheme or Complaints Procedure;  

6. Any claim or circumstance notified more than twenty four months after the incident from which the cause of action arose.  

7. Claims against Us or anyone acting on Our behalf, or a travel agent, tour operator or carrier. 

8. The continued pursuit of any claim where We consider the insured person does not have a likely prospect of establishing a legal liability against the party being 

pursued and of recovering charges from such party. 

9. Legal actions between Insured Persons. 

10. Legal actions to obtain satisfaction of a judgment or legally binding decision, or legal proceedings brought in more than one country. 

11. Legal expenses which constitute a valid claim under any other insurance policy beyond Our rateable share of any claim costs.  

12. The excess as shown on Your Certificate of Insurance for each and every claim. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

 

1. Every claim notice, letter, writ or process or other document served on an Insured Person must be forwarded to the Scheme Administrator immediately on 

receipt of the same. 

2. Notice in writing shall be given to the Scheme Administrator by the Insured Person of any impending prosecution, inquest or fatal accident inquiry in 

connection with any such event.   

3. No admission of liability, offer of settlement, promise, payment or indemnity shall be made by or on behalf of the Insured Person, nor shall the existence of this 

insurance be disclosed, without Our prior written consent. 

4. We shall be entitled at any time and at Our own discretion to: 

a. make over and conduct in the name of the Insured Person the defence of or the settlement of any claim and to prosecute at his or her own expense and 

for his or her own benefit any claim for indemnity or damages against all other parties or persons. 

b. pay to the Insured Person up to the Limit of Indemnity stated in the Schedule of Benefits Table less any costs incurred by Us  or any lesser sums for which 

any claim or claims under any section of this policy can be settled.  In this event We shall not be under any further liability.  

5. No endorsement or amendment to this Policy shall override the Terms, Limits, Conditions, Exclusions applicable to this Section. 

6. We shall be entitled to nominate and appoint a Legal Representative to action Your behalf and to have direct access at all times to the Legal Representative. 

7. For the purposes of this Section Bodily Injury shall mean death, injury, illness, disease and nervous shock. 
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14. HIJACK AND KIDNAP 
 

What is Covered 
We will pay £250 for each complete day that an Insured Person is forcibly or illegally detained as the result of a Hi-jack or kidnap which starts during the Period of 

Insurance up to a maximum of 21 days. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

1. Any claim relating to payment of ransom monies and the like. 

2. Any claim arising out of any act(s) by an Insured Person that would be considered an offence by a court of the United Kingdom if committed in the United 

Kingdom. 

3. Where the detainment, internment, Hijack or kidnap of an Insured Person is for a period of less than 10 days. 

4. Any claim not substantiated by a police report confirming the length and exact nature of the incident.  
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. The Insured Person has not engaged in any political or other activity that would prejudice this Insurance. 

2. The Insured Person has no Family or business connections that could be expected to expose You to the risk of Hijack or kidnap. 

3. All visas and official travel permits are obtained and valid. 
 

 

15. PETCARE 
 
 

What is Covered  
In the event of a delay of more than 12 hours to Your final planned inbound flight, rail or sea trip to the United Kingdom or Republic of Ireland, We will indemnify 

You up to the amount stated in the Schedule of Cover in respect of additional kennel and/or cattery fees necessarily incurred as a direct result of the delay. 
 

 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

1. Claims not substantiated by a written report from the carrier stating the length and exact nature of the delay. 

2. Claims arising from delay caused by strike or industrial action if already notified at the time the insurance was purchased. 
 

 

 

16. WINTER SPORTS 
 

If You have an Annual Multi Trip Policy and have paid for Winter Sports Cover, this Policy will cover You for up to 17 days in each Period of Insurance. 
 

If You have a Single Trip Policy and have paid for Winter Sports cover this Policy will cover You for the whole Period of Insurance. 
 

Both Single Trip and Annual Multi Trip Policies are extended to include: 
  

Cross Country Skiing Ice Skating (on a rink) 

Curling  Sledging  

Dog Sledging  Snow Mobiling  

Dry Slope Skiing Tobagganing  

On-piste snowboarding, skiing, snow-cat skiing, mono-skiing and ski bobbing are included. Also included is Off-piste skiing and 

snowboarding but only if You are accompanied by a qualified instructor or guide. 

 

A: Winter Sports Equipment  
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the loss, theft or damage of Your own (excluding hired equipment) skis, ski sticks, poles, 

boots and bindings suffered during the period of travel. You will be covered for the current market value (after allowing for wear, tear and loss of value) and not the 

replacement cost. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
You are not covered for the following: 

1. Any loss, theft or damage to Winter Sports Equipment during Your outward or return journey if You do not get a written ‘carrier’s report’, or a ‘property 

irregularity report’ in the case of an airline. If You cannot report the loss, theft or damage to the airline straight away, You must do so in writing within seven 

days 

2. Any loss and/or theft not reported to the police within 24 hours of discovery, and a police statement obtained. 

3. Any loss, theft or damage to whilst left unattended unless You have kept them in locked accommodation.  

4. Any claim for equipment left in a vehicle overnight. 

5. The excess as shown on Your Certificate of Insurance for each and every claim. 

6. Any Claim arising within the United Kingdom 

7. Any claim where the resort that You are staying is below 1,000 metres above sea level. 

8. If You do not take reasonable care in making sure Your equipment is safe and supervised. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. You must keep any damaged property so that We can inspect it. When We make a payment for that property, it will then belong to Us. 
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B: Ski Pack  
 

What is covered 
Should You suffer Bodily Injury or illness during the period of travel, We will pay You for the proportional return of the Pre-booked cost up to the Sum Insured 

shown in the Schedule of Benefits of: 

1. ski Pass 

2. ski Equipment Hire 

3. tuition Fees 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
 

You are not covered for the following: 
1. any Claim arising within the United Kingdom 

2. any claim where the resort that You are staying is below 1,000 metres above sea level. 

3. if You do not get a written report from a doctor at the onset of an Accident or illness which confirms the date You were unable to ski.  
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Condition applies: 

1. You must obtain written confirmation from the doctor in the resort that the Bodily Injury or Illness prevented You from using Your ‘Ski Pack’ for the remainder 

of Your Period of Travel. 
 

C: Piste Closure 
 

What is covered 
1. We will pay You up to the Sum Insured shown in the Schedule of Benefits per day for transportation costs to take You to an alternative skiing area in the event 

that ALL skiing facilities in Your Pre-booked resort are closed due to not enough/too much snow or avalanche (including risk of avalanche) 

2. If no other skiing area is available or accessible, We will pay You the Sum Insured shown in the Schedule of Benefits for each full 24 hours that the resort is 

closed and You are unable to ski up to a maximum of the Sum Insured shown in the Schedule of Benefits for this Section in total. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

1. You will not be covered if You take out this insurance within 14 days of going on the Trip, unless You booked the Trip at the same time. 

2. Any Claim arising within the United Kingdom 

3. Any claim where the resort that You are staying is below 1,000 metres above sea level. 
 

 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. You must obtain a written statement from the resort authorities confirming the reason for the closures and how long it lasted and that the Pre-booked holiday 

resort where You are staying is at least 1,000 metres above sea level. 

2. This Section is only valid for the period 1
st
 December to 30

th
 April inclusive. 

 

 

 

17. GOLF COVER  

 

A: Golf Equipment 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the loss, theft or damage of Your Golf Equipment during the Trip. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 

You are not covered for any Exclusion listed under the Personal Baggage Section and: 

1. Loss, theft, or damage whilst in the custody of the carrier. 

2. The excess as shown on Your Schedule of Benefits for each and every claim. 

3. Loss, theft or damage of Golf Equipment which is being carried on a vehicle roof rack. 

4. Any claim that occurs while the Golf Equipment is being used. 

5. More that one set of golf clubs, one golf bag, one golf trolley and one pair or golf shoes. 
 

Conditions 
The General Conditions on pages 18 and 19, and the following Personal Baggage Conditions apply to this Section: 

1. If Your claim involves a pair or set, We will only pay the value of the part of the pair or set which is lost, stolen or damaged. 

2. You must keep any damaged property so that We can inspect it. When We make a payment for that property, it will then belong to Us. 

3. If You purchase a comparable replacement for a lost or damaged article, the Underwriters shall pay for the replacement cost, providing that such article was 

less than 3 years old at the time and that evidence of the original purchase is provided. 

4. For articles of 3 year sold or more, or if the article is not actually replaced, or evidence of the original purchase cannot be provided, payment shall be based 

upon the value of such article at the time of loss or the cost of repair, whichever is the lesser.   
 

 

B: Golf Equipment Hire  
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the reasonable cost of hiring replacement Golf Equipment if during the Trip Your Golf 

Equipment is lost, stolen, damaged or delayed by more than 24 hours on Your outward journey. 
 

What is not covered 
As well as the General Exclusions You are not covered for any Exclusions set out under the Golf Equipment Section. 
 



 

 Page 14 of 18 – No Limits – Wording V2  

  

Conditions 
As well as the General Exclusions on pages 19 and 20, the Conditions set out under the Golf Equipment Section also apply. 
 

C: Non Refundable Green Fees 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the proportionate value of any non refundable pre-paid green fees, Golf Equipment 

and tuition hire fees which are not used due to Your serious Bodily Injury or illness which prevents You from playing.  
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusion applies: 
 

You are not covered for the following: 
1. Claims arising from a medical condition which is not substantiated by a report from a Medical Practitioner confirming Your inability to play golf. 
 

D: Hole in One  
 

What is covered 
If You achieve a hole in one We will pay You up to the Sum Insured shown in the Schedule of Benefits for You to buy a round of drinks at the golf club.  
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. The hole in one must be achieved at the first strike of the ball from the appropriate tee and not be subject to any stroke index allowance. 

2. The Club Secretary or Club Professional or Club Captain must certify in writing that You achieved the hole in one. 

3. The course and hole in question must be of a minimum 90 metres length and not be part of a short putting green, pitch and put facility, crazy golf or similar 

non-standard course. 

4. Expenses must be receipted and incurred in the club facilities. 

 

 

18. WEDDING COVER  

 

What is covered 
1. Loss or theft of or damage to: 

a. Each wedding ring taken, sent in advance or purchased during Your trip. 

b. Your wedding gifts taken, sent in advance or purchased during Your trip. 

c. Your wedding attire taken, sent in advance or purchased during Your trip. 

d. Your wedding photographs or video recording within 14 days of Your wedding and whilst you are still on Your trip. 

2. Reasonable additional costs of hiring a professional photographer or video recording professional, if the professional originally booked to take photographs or 

video recording is unable to attend Your wedding due to illness, injury or unforeseen transport problems. 
 

What is not covered 
1. Any Loss or Theft Not reported to the nearest Police authority within 24 hours of discovering its occurrence, and You obtain a written Police report, for: 

a. Loss of rings, gifts, attire, photographs, video worth over £60 

b. Any theft of rings, gifts, attire, photographs, video or money.  

2. Damage to Your rings, gifts, attire, photographs, video and Baggage caused deliberately. 

3. Loss of, theft of or damage to: 

a. Rings, Gifts, Attire, Photographs or Video while in the custody of an airline, rail company, shipping line, bus or coach company, hotel or their agents unless 

You obtain a written report from them (known as a Property Irregularity Report). 

b. Valuables not carried in Your hand luggage (i.e. carried on or about Your person) while in transit. 

c. Rings, Gifts, Attire, Photographs or Video in an unattended motor vehicle unless securely closed and locked with the items placed out of sight in a locked 

boot, luggage area or compartment and there is evidence of forcible or violent entry. 

d. Rings, Gifts, Attire, Photographs or Video in Your accommodation unless the accommodation has been securely locked or items locked in a safe or safety 

deposit box, where this is reasonably practicable. 

e. Rings, Gifts, Attire, Photographs or Video left unattended in a place to which the public has or may obtain access.  

f. Items shipped as freight or under a bill of lading. 

g. Films, tapes, cassettes, cartridges or discs other than for their value as unused material unless purchased pre-recorded. 

4. Any loss or damage caused by the process of cleaning, repairing or by restoring, atmospheric or climatic conditions, moth or vermin, electrical or mechanical 

breakdown. 

5. Any loss due to delay, detention, confiscation, requisition or damage by Customs or other officials or authorities. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. Report theft or loss to the Police within 24 hours of discovery and ask them for a written Police report. 

2. If appropriate, report the theft or loss to Your courier or hotel/apartment manager and ask for a written report. 

3. Send Us Your original trip booking invoice(s) and travel documents showing the dates and times of travel. 

4. Send Us all original receipts, vouchers or other suitable evidence of hire/purchase/ownership/value for lost, stolen or damaged items, 

For loss or damage in transit claims: 

1. Ask the airline, rail company, shipping line or their handling agent for a 'Property Irregularity Report' form or similar before leaving the baggage reclaim 

area. 

For all damage claims: 

1. Send Us an estimate to repair the damage. 

2. Keep damaged items as We may want to inspect them. 
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19. BUSINESS EQUIPMENT  
 

A: Business Equipment 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the loss, theft or damage of Your business equipment suffered during the Period of 

Insurance. 
 

B: Business Equipment Hire  
 

What is covered 
We will pay You the Sum Insured shown in the Schedule of Benefits per day up to the maximum Sum Insured shown in the Schedule of Benefits for the reasonable 

cost of hiring replacement business equipment if during the Period of Insurance the business equipment held by You for business reasons is lost, stolen or damaged. 
 

C: Business Money 
 

What is covered 
We will pay You up to the Sum Insured shown in the Schedule of Benefits for the following business items that You are responsible for: 

1. Bank notes 

2. Coins 

3. Traveller’s Cheques 

4. Travel Tickets 

5. Green Card 

6. Admission Tickets 

If Money is collected from a bank for use during a Trip it will be covered for a period of 72 hours prior to the start of a Trip and shall continue for the same period 

after returning from the Trip or until deposited at a bank whichever occurs first. 
 

What is not covered 
As well as the General Exclusions on pages 19 and 20, the following Exclusions apply: 
 

You are not covered for the following:  

1. Any loss, theft or damage during Your outward or return journey if You do not get a written ‘carrier’s report’, or a ‘property irregularity report’ in the case of an 

airline. If You cannot report the loss, theft or damage to the airline straight away, You must do so in writing within seven days 

2. Any loss and/or theft not reported to the police within 24 hours of discovery, and a police statement obtained. 

3. Any loss, theft or damage whilst left unattended unless You have kept them in locked accommodation, a safe or a safety deposit box.  

4. Equipment or Money left in a vehicle overnight. 

5. Any loss, theft or damage to mobile phones (including Pocket PC’s Blackberrys, iPhone, PDA’s  and the like), loose precious stones, securities, deeds, bonds, 

stamps or documents of any kind 

6. Loss, theft, or damage of equipment and Money whilst in the custody of the carrier. 

7. The excess as shown on Your Schedule of Benefits for each and every claim. 

8. More than the value of the part of a pair or set which is lost, stolen or damaged. 
 

Conditions 
As well as the General Conditions on pages 18 and 19, the following Conditions apply: 

1. You must keep any damaged property so that We can inspect it. When We make a payment for that property, it will then belong to Us. 

2. If You purchase a comparable replacement for a lost or damaged article, We shall pay for the replacement cost, providing that such article was less than 3 years 

old at the time and that evidence of the original purchase is provided. 

3. All Exclusions and Conditions from the Personal Baggage section will apply to this section.  
 

 

 

 

 

General Conditions applicable to all sections  
 

The following General Conditions apply to all sections of the Policy with the exception of Natural Catastrophe and Travel Dispute and all clauses, extensions and 

endorsements unless otherwise stated; 

 

Assistance Company 
Should You suffer an accident or illness during Your Trip, which may lead to hospital treatment or the curtailment of Your Trip, You must contact the Assistance 

Company for advice as soon as reasonably practical. Failure to contact the Assistance Company in the case of an emergency may prejudice Your claim. 
 

Undertaking Reasonable Steps 
You must take all reasonable steps to avoid or reduce any loss which may result in a claim under this Insurance. 
 

Multiple Section Excess 
In the event of any one occurrence giving rise to claims under more than one Section of the Certificate, only one monetary excess of the amount specified (unless the 

excess waiver premium has been paid) shall be deducted from the total amount of the claim.  
 

Failure to comply 
Our liability under this Policy will be conditional upon all Insured Persons complying with its terms and conditions and any statement made being truthful and 

accurate.  Failure to comply with the Policy terms might jeopardise entitlement to benefit. 
 

You may not transfer this Policy or any benefit payable under it without Our prior written permission. 
    

Fraud  
If You or any other person acting on Your behalf submits a claim under this Policy that shall in any respect be false or fraudulent, We shall not be liable to make a 

payment in respect of such claim and You must pay back any benefit that We have already paid In respect of that claim. If this happens We will not refund any 

premium. 
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Non Disclosure, Misdescription or Misrepresentation  
This Policy will become void if You or anyone acting on Your behalf fails to disclose, misrepresents or misdescribes any material fact.  
 

Non-payment of Premium 
If the first premium is not paid, this cover will be considered void from its intended commencement date of cover. 
 

If one or more premiums have been paid, non-payment of any subsequent premiums on the date it falls due will give Us the right to cancel this cover with effect 

from that date. 
 

Interest on Benefit Payable 
We will not pay interest on any benefit payable. 
 

Reimbursement for Travel Tickets  
Our liability under this policy, when providing reimbursement for travel tickets, shall be limited to the value of the grade/class of the outward journey. 
 

Limitation 
In no case will Our liability in respect of You exceed the largest Sum Insured stated in the schedule. 
 

Other Insurances 
This Policy is issued on the condition that You have no knowledge of any other travel insurance in force except as specifically declared to Us at inception or agreed by 

Us during the Period of Insurance. 
 

Reasonable Care 
You must take all reasonable steps to avoid and/or minimise any loss or damage and must also make every effort to recover any property covered by this policy 

which has been lost or stolen. 
 

The following General Conditions apply to all sections of the Policy and all clauses, extensions and endorsements unless otherwise stated; 
 

Disclosure 
We shall not be liable under this policy, and You shall have no rights under this policy, unless at the start of this policy and at the time of any amendment: 

· You were not in breach of any common law duty in regard to non-disclosure or misrepresentation;  

· You had no knowledge and had received no information of any material matter, fact or circumstances (not being a matter of common knowledge of which 

We ought, in the ordinary course of business, to know independently) likely to give rise to a loss; and 

· Your performance of these obligations shall be a necessary prerequisite to cover, and in any proceedings by You or between You and Us, You will be 

responsible for establishing that these obligations have been complied with. 
 

Precautions 
You must: 

· take all reasonable precautions to prevent anything happening which may give rise to a claim under this policy and take all requisite steps for safeguarding 

and recovering the personal baggage and personal money insured 

· not book or undertake the Trip against medical advice or if You have any reason to believe that such Trip may have to be cancelled or curtailed. 
 

Claims co-operation 
You shall provide assistance and co-operate with Us or Our representatives and Scheme Administrator, in obtaining any other records We or they feel necessary to 

evaluate the incident or claim.  If You do not co-operate with Us and/or Our representatives and Scheme Administrator in the investigation of the claim, We shall 

not be liable to pay any claim. 
 

Contracts (Rights of Third Parties) Act 1999 clarification clause 
A person who is not a party to this insurance contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this insurance 

contract but this does not affect any right or remedy of a third party which exists or is available apart from this Act. 
 

Access to additional materials 
You shall provide Us, or Our Scheme Administrator or designated representatives, with all information, documentation, medical information that We or they may 

reasonably require during the term of this policy, or until all claims have been resolved, whichever is later. 
 

Right to medical records and medical examination 
Following notification of a claim, You shall provide, when asked by the Scheme Administrator, all authorisations necessary to obtain Your medical records.  We have 

the right to have You examined by a physician or vocational expert of Our choice, and at Our expense, when and as often as We may reasonably request. 
 

General Exclusions applicable to all sections  
 

The following General Exclusions apply to all sections of the Policy with the exception of Natural Catastrophe and Travel Dispute and all clauses, extensions and 

endorsements unless otherwise stated; 
 

You will not be covered for the following: 

1. Any claim for a person aged 65 years or over at the Date of Issue or any person who is not permanently resident in the United Kingdom. 
 

2. Any claim arising out of or in connection with: 

a. You engaging in manual work or hazardous occupation of any kind undertaken by You during Your Trip 

b. any wilful, malicious or criminal act by You or breach of any law or enactment by You. 
 

3. Any claim arising if at the time of purchasing this insurance any Insured Person is aware of any circumstances which could reasonably be expected to give rise 

to a claim under this insurance. 
 

4. A medical condition that You had before You applied for cover under this policy (this is called a pre-existing medical condition).  A pre-existing medical condition 

means any condition, injury, illness, disease or related condition and/or associated symptoms, whether diagnosed or not, which before the start of the Period of 

Insurance shown in Your Schedule of Benefits: 

a. You knew about, or should reasonably have known about or 

b. You had seen, or arranged to see, a doctor about. 
 

5. Any claim caused by or arising from War. 
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6. Any claim caused by or arising from the use, release or escape of nuclear materials that directly or indirectly results in nuclear reaction or Radiation or 

radioactive contamination; or the dispersal or application of pathogenic or poisonous biological or chemical materials; or the release of pathogenic or 

poisonous biological or chemical materials. 
 

7. Any claim whilst the Insured Person is engaged in motorcycling as either a driver or a passenger unless the person driving the motorcycle holds a current valid 

full motorcycle driving license permitting him/her to drive such motorcycle and the motorcycle has an engine capacity of 125cc or less. 
 

8. Any claim whilst the Insured Person is engaged in air travel other than as a passenger in a licensed aircraft being operated by a licensed commercial air carrier. 

9. Any claim whilst the Insured Person is engaged in any organised sports Trip or tour whilst the Insured Person is playing. 
 

10. Any claim whilst the Insured person is engaged in participating in professional sports or professional entertaining. 
 

11. Any claim whilst the Insured Person is engaged in travelling to a country where the Foreign and Commonwealth Office have advised against all but essential 

travel. 
 

12. Any claim caused by or arising from the tour operator, airline or any other company, firm or person becoming insolvent, or being unable or unwilling to fulfil 

any part of their obligation to You. 
 

13. Pregnancy or childbirth in respect of any Trip starting and/or finishing within 8 weeks of the expected date of birth. 
 

14. Wilfully self-inflicted Illness or injury, the influence of intoxicating liquor or drugs (except drugs taken in accordance with treatment prescribed and directed by 

a registered Medical Practitioner other than for drug addiction), alcoholism, drug addiction, solvent abuse, sexually transmitted diseases, travel contrary to 

medical advice or where the purpose of travelling is to obtain medical treatment. 
 

15. Death, injury, illness or disablement directly or indirectly resulting from or consequent upon Your own suicide or attempted suicide or deliberate exposure to 

danger (except in an attempt to save human life) or Your own criminal act. 
 

16. Trips that are expected to exceed 60 days duration. 
 

17. Mental illness, anxiety or depression. 
 

18. Operational duties as a member of the armed forces. 
 

19. Human Immunodeficiency Virus (HIV) and/or Acquired Immune Deficiency Syndrome (AIDS) and/or any HIV or AIDS related illness. 

 

What to do in the event of a Medical Emergency 
 

ONE Assist is a 24-hour worldwide emergency and assistance service. This service is only for real emergencies, where an accident or illness may lead to hospital 

treatment or curtailment of Your trip. 
 

If You need help in a medical emergency, please call: 

Tel: +44 (0) 1992 454 276 

Fax: +44 (0) 1992 708 721 
 

Information needed in medical emergencies 

1. Your telephone number from which you are calling 

2. Your Certificate Number  

3. the name and telephone number of the doctor and hospital attending to the insured person 
 

Failure to contact ONE Assist in the case of an emergency may prejudice your claim. 
 

How can ONE Assist help? 

1. Guaranteeing and direct payment of medical expenses  

2. Doctor and/or nurse escorted repatriations  

3. Arrange admission to UK hospitals  

4. Advice and multi-lingual support 24 hours a day, 365 days a year  

5. Liaison with colleagues/relatives  

6. Repatriation of mortal remains, providing support and guidance and arrange repatriation of the deceased, in full liaison with your family and authorities and 

with due regard to religious beliefs. 
 

Medical Fees 
Where You have paid for medical treatment, You should claim these costs back on Your return Home. 
 

 

Claims Procedure 
 

When something happens which is likely to give rise to a claim under this policy, You must notify the Scheme Administrator in writing as soon reasonably possible 

after it happens and, in any case, within 28 days from the date of return to the United Kingdom. Such notice shall include full details of the event. You should contact 

one of the numbers below: 
 

Medical assistance notification: 

In the event of serious Illness or Injury during your Trip which will require hospitalisation, You must notify One Assist. 

Tel:  + 44 (0) 1992 454 276 

Fax:  + 44 (0) 1992 708 721 
 

Other claim notification 
You should contact ONE Claims Limited 

One Claims Limited, 1-4 Limes Court, Hoddesdon, Hertfordshire EN11 8EP 

Tel:  +44 (0) 1992 454 251 

Fax:  +44 (0) 1992 450 717 
 

Claims Cooperation 
You shall provide assistance and co-operate with Us or Our representatives and the Scheme Administrator in obtaining any other records We or they feel necessary 

to evaluate the incident or claim. If You do not co-operate with Us and/or Our the investigation of the claim, We shall not be liable to pay any claim. 
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Access to additional materials 
You shall provide Us, or our Scheme Administrator or designated representatives, all information, documentation, medical information that We or they may 

reasonably require during the term of this policy, or until all claims have been resolved, whichever is later. 
 

Right to medical records and medical examination 
Following notification of a claim, You shall provide, when asked by the Scheme Administrator, all authorisations necessary to obtain Your medical records. We have 

the right to have You examined by a physician or vocational expert of our choice, and at Our expense, when and as often as We may reasonably request. 

 

 

Complaints Procedure 
 

We will do everything possible to ensure that you receive a high standard of service. If you are not satisfied with the service received please contact us. 
When you contact us please give us your name and contact telephone number. Please also quote your policy and/or claim number and the type of policy you hold. 

 
Step one – Initiating your complaint 
 
Does your complaint relate to: 

A. The sale of your policy? 

B. A claim on your policy? 
 
If A, you need to contact the agent from where you bought your policy or; 

 

No Limits Limited 
Kao Hockham Building 
Edinburgh Way 
Harlow 
Essex 
CM20 2NQ 
 

If B, you can write to; 
 

One Claims Limited 
1-4 Limes Court 
Hoddesdon 
Hertfordshire  
EN11 8EP 
Tel: +44 (0) 1992 454 251 
Fax: +44 (0) 1992 450 717 
 
We expect that the majority of complaints will be quickly and satisfactorily resolved at this stage, but if you are not satisfied, you can take the issue further: 
 

Step two – If you remain dissatisfied 
 
If you remain dissatisfied you may refer your case to the Policyholder & Market Assistance at Lloyd’s. 
 
Policyholder & Market Assistance at Lloyd’s 
Lloyd’s Market Services 
One Lime Streeet 
London 
EC3M 7HA 
 
If you are still dissatisfied you may refer your case to the Financial Ombudsman Service (FOS). 
 

The Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London, E14 9SR  
Tel: 0300 123 9123 or 0800 023 4567 
Fax: 020 7964 1001 
Email: complaint.info@financial-ombudsman.org.uk 
 
The FOS is an independent body that arbitrate on complaints about general insurance products and other financial services. It will only consider complaints after we have 
provided you with written confirmation that our internal complaints procedure has been exhausted. 
Please note that you have six months from the date of our financial response in which to refer your complaints to the FOS. Referral to the FOS will not affect your right to take legal action.  

 

Financial Services Compensation Scheme 
We are covered by the Financial Services Compensation Scheme.  You may be entitled to compensation from the Scheme if We are unable to meet Our obligations 

to You under this contract.  If You are entitled to compensation under the Scheme, the level and extent of the compensation would depend on the nature of this 

contract.  Further information can be obtained from the Financial Services Compensation Scheme (7th Floor Lloyds Chambers, Portsoken Street, London E1 8BN) by 

phone on 020 7892 7300 and on their website at www.fscs.org.uk. 

 

 

Data Protection Act 1998 
 

We will collect certain information about You in the course of considering Your application and conducting Our relationship with You.  This information will be 

processed for the purposes of underwriting Your insurance cover, managing any insurance issued, administering claims and fraud prevention.  We may pass Your 

information to a qualified Medical Practitioner, other insurers, reinsurers, other parties who provide services under policy and loss adjusters for these purposes.  This 

may involve the transfer of Your information to countries which do not have data protection laws. 
 

You may have the right of access to, and correction of, information that is held about You.  Please contact Our Compliance Officer to exercise either of these rights. 
 

Some of the information may be classified as ‘sensitive’ – that is information about physical and mental health and employment records.  Data protection laws 

impose specific conditions in relation to sensitive information including, in some circumstances, the need to obtain Your explicit consent before the information may 

be processed.  By finalising Your insurance application, You consent to the processing and transfer of information described in this notice.  Without this consent We 

would not be able to consider Your application. 


